Sample Multiple Choice Questions for T.Y. BSc. SEM VI
Branch IV. Community Resource Management (Summer Session 2020-21)
Subject: USHSIV601 - Residential Furnishings and Kitchen Planning
Instructions:
1. All MCQ’S have to be attempted
2. Each MCQ carries 1.5 marks
3. Read each statement carefully and mark any one option out of the four
Options that you think is the correct answer
4. No negative marking for wrong answers

1. Flooring of a store room should have
a. Durability and sustenance to wear and tear
b. Light colours & smooth finish
c. Glossy finish with dark colours
d. Fire resistance properties
Correct answer: option “a”
2. Adjustable beds are designed to
a. Run on wheels
b. Fold on the wall when not in use
c. Adjusts up into various levels of sitting positions
d. Store items inside it
Correct answer: option “c”
3. The chesterfield sofa is known for its
a. Velvet upholstery
b. Quilted or tufted style
c. High backrest
d. Low seating
Correct answer: option “b”
4. Find the odd one out
a. Ottoman
b. Round chair
c. Footstool
d. Poufee
Correct answer: option “a”
5. Which of the following statements about accessories is NOT true?
a. To create a chaos within a room
b. To make the atmosphere lively
c. To personalize a room
d. To add beauty
Correct answer: option “a”

6. A single wall kitchen is usually built in a
a. Studio apartment
b. Bungalow
c. Hotel
d. Villa
Correct answer: option “a”
7. The main disadvantage of using an iron door is that
a. It is not very durable
b. It gets dented
c. It cannot have decorative design
d. It can get rusted easily
Correct answer: option “d”
8. Electric cook top with staggered burners with controls on the front will
a. Be easier to clean
b. Be better to use in emergency
c. Be a dangerous hazard
d. Eliminate having to reach across hot burners.
Correct answer: option “d”
9. What among the following is a disadvantage of florescent lighting in kitchen?
a. Consumes lot of energy
b. Does not spread light evenly
c. Generate extra heat
d. Not easy to install
Correct answer: option “c”
10. They are extremely useful for eliminating and destroying of food waste and soft
rubbish
a. Dust bin
b. Waste disposal unit
c. Dishwasher
d. Garbage chute
Correct answer: option “b”

USHSIV602 - Hotel Housekeeping
Instructions:
1. All MCQ’S have to be attempted
2. Each MCQ carries 1.5 marks
3. Read each statement carefully and mark any one option out of the four
Options that you think is the correct answer
4. No negative marking for wrong answers
1.

__________ are services or items offered to guests or placed in guestrooms for
convenience and comfort at no extra cost such as soap, shampoo, and stationery.
a.
Fixtures
b.
Amenities
c.
Linens
d.
Facilities
Correct answer: option “b”

2.

GRA completes all the tasks in one guestroom before going to the next room in the
section allotted
a.
Orthodox cleaning
b.
Conventional cleaning
c.
Typical cleaning
d.
Team cleaning
Correct answer: option “a”

3.

_________ are meant to catch any engineering problems that may have been
overlooked during cleaning.
a.
Guestroom Audits
b.
Room inspections
c.
Quality controls
d.
Engineering audits
Correct answer: option “d”

4.

Agents that contribute to the volume of detergent powders
a.
Bulking agents
b.
Suspending agents
c.
Foaming agents
d.
Conditioning agents
Correct answer: option “a”

5.

Machines which carry out washing as well as hydro-extraction are called____.
a.
Washer extractors
b.
Hydro extractors
c.
Tunnel washers
d.
Tumble dryers
Correct answer: option “a”

6.

______________is used in industrial laundering in final rinse to neutralise any alkaline
soap residues.
a.
Wash
b.
Sour
c.
Break
d.
Rinse.
Correct answer: option “b”

7.

Expenses that include the cost of equipment and machines, furniture and fixtures, etc.
a.
Operating expenses
b.
Controlling expenses
c.
Capital expenses
d.
Operating supplies
Correct answer: option “c”

8.

__________ fire extinguishers are specifically designed in order to tackle a class F fire.
a.
Carbon dioxide
b.
Wet chemical
c.
Foam
d.
Water
Correct answer: option “b”

9.

Suppression of a pest is:
a.
keeping a pest from becoming a problem
b.
reducing pest numbers or damage to an acceptable level
c.
destroying an entire pest population
d.
keeping place free of food
Correct answer: option “b”

10.

Internal security involves _____________
a.
proper fencing of the building
b.
tracking unwanted guests
c.
manning of service gates to restrict entry
d.
fixing closed circuit TV cameras
Correct answer: option “b”

USHSIV603 - Environmental Issues and Challenges
Instructions:
1. All MCQ’S have to be attempted
2. Each MCQ carries 1.5 marks
3. Read each statement carefully and mark any one option out of the four
Options that you think is the correct answer
4. No negative marking for wrong answers
1

It’s one of the factors that worsen the effect of drought in country.
a) Soil Irrigation
b) Use of chemical fertilizers
c) Planting of more trees
d) Deforestation
Correct answer : option “d”

2

In India, this city releases its waste water into surrounding lagoons in which fish
are reared and the water is used for growing vegetables.
a) Mumbai
b) Calcutta
c) Kerala
d) Assam
Correct answer : option “b”

3

This city which used to have serious smog problems due to traffic has been able to
reduce this health hazard by changing a large number of its vehicles to CNG,
which contains methane.
a) Mumbai
b) Calcutta
c) Delhi
d) Bangalore
Correct answer : option “c ”

4

Air pollution leads to following diseases
a) Respiratory Diseases
b) Gastro intestinal Diseases
c) Cancer
d) Hair loss
Correct answer : option “a”

5

Discharge of warm water into a river is called ____ pollution
a) Nuclear Pollution
b) Chemical Pollution
c) Thermal Pollution
d) Eutrophication
Correct answer : option “c”

6

The fibrous waste of this industry is the world’s largest potential source of biomass
energy.
a) Rice processing industry

b) Wheat processing industry
c) Sugarcane industry
d) Fish processing industry
Correct answer : option “c”
7

What is EIA?
a) Ecological Impact Assessment
b) Effective Impact Assessment
c) Environment Impact Assessment
d) Effective Industry Assessment
Correct answer : option “c ”

8

These Wastelands can be used for agriculture?
a) Easily reclaimable wastelands
b) Reclaimable with some difficulty.
c) Reclaimable with extreme difficulty
d) Non-reclaimable wasteland
Correct answer : option “a”

9

Expand the term PCB .
a) Pollution Control Board
b) Printed circuit Board
c) Polychlorinated biphenyls
d) Pollution Control Band
Correct answer : option “a”

10

On Green Consumer Day one can create awareness in consumers about various
products.
a) Jan-28
b) Mar-28
c) Dec-28
d) September -28
Correct answer : option “d”

USHSIV604 - Entrepreneurship Development
Instructions:
1. All MCQ’S have to be attempted
2. Each MCQ carries 1.5 marks
3. Read each statement carefully and mark any one option out of the four
Options that you think is the correct answer
4. No negative marking for wrong answers
1

Which term is used for a loan payable over a period longer than a year?
A) Lines of credit
B) Short term goals
C) Secured loan
D) Long term goals
Correct answer : option “D”

2

What things are included in current assets?
A) Furniture
B) Cash
C) Vehicles
D) Machinery
Correct answer : option “B”

3

We refer to somebody who carries out an inspection as an ______________
A) Officer
B) Testor
C) Inspector
D) Visitor
Correct answer : option “C ”

4

It is one of the important Ethics of Business
A. Respect
B. No licence
C. Not securing your business trademark
D. Teamwork
Correct answer : option “A”

5

_________is an indirect tax imposed by government , it came into existence under
the Finance Act, 1994.
A) Professional Tax
B) Value Added Tax
C) Service tax
D) Central Sales Tax
Correct answer : option “C”

6

Expenses that are incurred by a business every month are called
A) Rotating expenses
B) Business expenses
C) Operating expenses

D) Monthly expenses
Correct answer : option “C”
7

IDBI stands for__________
A) Investment Development Bank of India
B) Industrial Development Bank of India
C) Input Development Bank of India
D) Individual Development Bank of India
Correct answer : option “B ”

8

Entrepreneurs can use the ______________ to help keep the business in check
A) balance sheet
B) Records
C) financial accounts
D) Savings
Correct answer : option “A”

9

A project is best described as ________A) Foundation stone of a venture
B) A report written during the running of a business
C) The end point of a business
D) Rules to be followed
Correct answer : option “A”

10

Your target market should have
A) Good climate condition
B) Money to buy the product
C) No option other than your product
D) A need for your product or service
Correct answer : option “D ”

USHSIV605 - Workplace Safety and Total Quality Management
Instructions:
1. All MCQ’S have to be attempted
2. Each MCQ carries 1.5 marks
3. Read each statement carefully and mark any one option out of the four
Options that you think is the correct answer
4. No negative marking for wrong answers

1.

If a cream-coloured band is located over the fire extinguisher, it indicates that the fire
extinguisher is which of the following
a. Water
b. Dry Powder
c. Foam
d. Carbon dioxide
Correct answer: option “c”

2.

Physical Hazards in the workplace refers to:
a. Unsafe conditions in the workplace that can cause injury
b. Substances that pose a threat to living organisms, for example bacteria,
c. work organisation hazards
d. Chemical hazards
Correct answer: option “a”

3.

JSA stands for _______
a. Job Security Allowance
b. Job Safety Analysis
c. Job Safety Allowance
d. Job Security Analysis
Correct answer: option “b”

4.

What is the main purpose of hazard identification?
a. To minimise the effect of a consequence
b. For better risk management
c. To characterize adverse effect of toxins
d. To reduce probability of occurrence
Correct answer: option “a”

5.

DRIFT stands for ______________
a. Directional Recoil Identification from Tracks
b. Do it right in front line tasks
c. Do-React-Inspect-Futuristic-Train
d. Do it right the first time
Correct answer: option “d”

6.

The fishbone diagram is used for ________________.
a. Quality problem solving
b. Get the Deming Prize
c. Eliminate 7W’s
d. Understand the leader
Correct answer: option “a”

7.

The Japanese word Seri refers to?
a.
Orderliness
b.
Cleanliness
c.
Sort
d.
Clarity
Correct answer: option “c”

8.

In 1969, _____________ collected a large quantity of accident data and produced the
well-known Accident Triangle.
a.
Helmich
b.
F. E. Bird
c.
Eagle eye
d.
Taylor
Correct answer: option “b”

9.

All of the following are routes of entry by which chemicals may enter the body except:
a.
Inflammation
b.
Ingestion
c.
Inhalation
d.
Absorption
Correct answer: option “a”

10. A control method wherein a process or activity is totally abandoned because it is
hazardous due to the high associated risk.
a.
Substitution
b.
Changing work method patterns
c.
Personal controls
d.
Elimination
Correct answer: option “d”

USHSIV606 - Brand and Retail Management

Instructions:
1. All MCQ’S have to be attempted
2. Each MCQ carries 1.5 marks
3. Read each statement carefully and mark any one option out of the four
Options that you think is the correct answer
4. No negative marking for wrong answers
1

In a complex and mature marketplace, a strong _______________ emerges as the
key differentiator.
a) Institution
b) Retail Brand
c) Company
d) Advertisement
Correct option ‘b’

2

Products manufactured by one company but sold under another company’s brand
name are called as –
a) Labelled products.
b) Private Label Products
c) Branded products
d) Sale products.
Correct option ‘b’

3

The first step towards building a Brand is a) Brand Building
b) Research & Audit
c) Brand Definition
d) Brand Positioning
Correct option ‘b’

4

FIPB stands for a) Fast Investment Promotion Board.
b) Foreign Investment Promotion Board
c) Fixed Investment and Planning Bank
d) Fixed Investment and Planning Bank
Correct option ‘b’

5

In the retails world what are the 4 main characteristics of a consumer?
a) What customer wants? When they want? Where they want?
b) Particular demand, Capacity to buy, Decision making power, Ease of
availability.
c) Cultural background, Religious background and beliefs, Values of customer
d) consumers needs of food, home and job
Correct option ‘b’

6

__________________ is a marketing concept that is always evolving
a) Corporate retailing

b) Electronic retailing
c) Non store retailing
d) Multichannel retailing
Correct option ‘a ’
7

With respect to Multi Channel retailing what are CSE's?
a) Comparison Shopping Engines
b) Certificate of Secondary Education
c) Computer Science & Engineering
d) Consumer Shopping Electronics
Correct option ‘a ’

8

It is concerned with the smooth buying and selling of goods and services.
a) Commerce
b) Industry
c) Marketing strategies
d) Business
Correct option ‘a’

9

It’s basically acquiring the rights for a proven business model.
a) Independent Retailer
b) Network Marketing
c) Franchise
d) Dealership
Correct option ‘c ’

10

This has resulted into growth of organized retailing in India
a) Growth of middle class consumers
b) Value for money
c) Emerging rural market
d) Technological impact
Correct option ‘a’

